
Southern Electric
Scottish Hydro
SWALEC
Atlantic

Terms & Conditions
18 Months FREE Fibre broadband

1. 18 months free fibre broadband is available when you purchase an eligible broadband product
with an eligible phone package (including line rental) together from SSE on an 18 month fixed
term contract.

2. Eligible broadband products: SSE Superfast Fibre broadband D511 and SSE Ultrafast Fibre
broadband D511 and eligible phone packages: talk Anytime15 and talk Anytime Plus15.

3. You must remain with us for your phone and broadband for the duration of the offer period
to take advantage of this offer.

4. If you decide to move your phone package to another supplier you will be charged the
standalone price for your broadband as confirmed in the ‘SSE Superfast & Ultrafast Broadband;
Product and Prices document’.

5. The 18 months free offer will appear on your bill as a discount. After the offer period the
monthly charges for your broadband will revert to the monthly chargeable price.

6. If you are an existing SSE phone and/or broadband customer and still within your fixed term
contract you may be charged an early termination fee if you end your existing contract early
in order to take advantage of this offer.

7. Offer ends on 14 November 2016 but we reserve the right to terminate this offer
at any time.

8. Subject to availability. Geographic restrictions apply.

9. Offer is subject to our General Terms & Conditions for the supply of telephone and broadband
service. These can be found on our website in the following area:
sse.co.uk/legal-regulation-broadband

10. No cash alternative is provided and the 18 month free offer cannot be used in conjunction
with any other offers.

11. This offer is not available to business customers.

SSE and associated brands: Southern Electric, Scottish Hydro, SWALEC and Atlantic are all trading names of SSE Retail Telecoms Limited which is a member of the SSE 

Group. The registered office of SSE Retail Telecoms Limited is No.1 Forbury Place, 43 Forbury Road, Reading, RG1 3JH. Registered in England and Wales number 10086511.
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